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Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. All programs and services are subject to applicable terms and conditions.   Aetna®, CVS Pharmacy, Inc., which owns CVS® HealthHub? locations, and MinuteClinic®, LLC (which 
either operates or provides certain management support services to MinuteClinic-branded walk-in clinics) are a part of the CVS Health® family of companies.   Teladoc may be provided to fully insured Aetna members and to members of self-funded plans, administered by Aetna, whose employers 
elect to offer the program. Teladoc and Teladoc physicians are independent contractors and are neither agents nor employees of Aetna or plans administered by Aetna. Teladoc does not guarantee that a prescription will be written. A Primary Care Provider (PCP) as referenced in this material is only 
available virtually within the Virtual Primary Care benefit powered by Teladoc® Primary360 and primary care services offered by these PCPs are subject to the applicable cost-share for such benefit. These PCPs are contracted/credentialed by Teladoc.   All members will pay $0 for Primary Care vis-
its when coded as a preventative wellness exam, in line with Aetna policy. If coded as a diagnostic based visit, non-HDHP members will pay $0 and HDHP members will pay full member responsibility until deductible is met.
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DERMATOLOGY AND MENTAL HEALTH VISITS = YOUR PLAN’S SPECIALIST COPAY

Set up your account or log in to schedule a visit.
Visit Teladoc.com/Primary360-Aetna

Call 1-855-TELADOC (835-2362)  |  Download the app   |  

Connect with healthcare 
professionals and start feeling 
your best.

Your anytime, 
anywhere 
healthcare benefit 

Your care options with Primary360 include:

Primary Care

Manage your overall health—body and mind—
with a U.S. board-certified primary care doctor 
and care team. Routine checkups, specialist 
referrals and first-time visits are easy to schedule. 

$0 annual checkup

Other Primary360 visits are free per visit.

General Medical

Need care for non-urgent and common 
conditions? Talk to a U.S. board-certified 
clinician by phone or video 24/7 from wherever 
you are. Our clinicians diagnose, treat and even 
prescribe medicine if needed. 

free/visit

Mental Health

Have real conversations and see real progress with  
a therapist or psychiatrist of your choice. Available 
7 days a week from the privacy of your own home. 

Therapist $15 or less/visit

Psychiatrist $15 or less/first visit

Psychiatrist $15 or less/ongoing visits

Dermatology

Dealing with a rash, acne, eczema or another 
skin issue? Start an online skin review with a 
dermatologist by uploading images and details 
of your concern. Get a treatment plan and 
prescription if needed in 24 hours or less.

$15 or less/online review


